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  دا஺ه ﻋ࢖ﻮم ﭘﺰﺷਔﯽ ໊ඟﻣﺎن
  آﻣﻮزش ﭘﺰﺷﻜﻲ ﻣﺮﻛﺰ ﻣﻄﺎﻟﻌﺎت و ﺗﻮﺳﻌﻪ
  
ﻣﻘﻄﻊ ﻛﺎرﺷﻨﺎﺳﻲ ارﺷﺪ ﻣﺠﺎزي آﻣﻮزش ﺟﺎﻣﻌﻪ ﻧﮕﺮ ﻋﻠﻮم ﺳﻼﻣﺖ ﺑﺎ ﮔﺮاﻳﺶ  ﭘﺎﻳﺎن ﻧﺎﻣﻪ
  ﻣﺪﻳﺮﻳﺖ ﺧﺪﻣﺎت ﺳﻼﻣﺖ
  ﻋﻨﻮان:
ارﺟﺎع از دﻳﺪﮔﺎه ﺗﻴﻢ ﺳﻼﻣﺖ و  ﺧﺼﻮص ﻧﻈﺎم ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ ﺗﻴﻢ ﺳﻼﻣﺖ  درﺑﺮرﺳﻲ 
  6931ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد  ﺷﻬﺮﺳﺘﺎن ﺑﺮدﺳﻴﺮ در ﺳﺎل 
  ﺟﻬﺎﻧﺪﻳﺪه اﻳﺮانﺗﻮﺳﻂ :












ﻣﻘﺪﻣﻪ و ﻫﺪف:ﻳﻜﻲ از ﻣﻬﻤﺘﺮﻳﻦ وﻇﺎﻳﻒ ﭘﺰﺷﻚ ﺧﺎﻧﻮاده و ﻧﻈﺎم ارﺟﺎع اراﺋﻪ ﺧﺪﻣﺎت و ﻣﺮاﻗﺒﺘﻬﺎي اوﻟﻴﻪ ﺑﻬﺪاﺷﺘﻲ اﺳﺖ ﺑﻪ 
ﻃﻮري ﻛﻪ  ﻛﻠﻴﻪ ﺧﺪﻣﺎت ﺳﻼﻣﺖ ﺑﻪ ﺟﻤﻌﻴﺖ ﺗﺤﺖ ﭘﻮﺷﺶ در ﺑﺮﻧﺎﻣﻪ ﭘﺰﺷﻚ ﺧﺎﻧﻮاده ﺑﻪ ﺷﻜﻞ ﻓﻌﺎل اراﺋﻪ ﻣﻲ ﺷﻮد. ﺗﻌﻴﻴﻦ ﻧﻴﺎز 
ﺎﻣﻪ ﻫﺎي آﻣﻮزﺷﻲ ﻣﻨﻮط ﺑﻪ ﺳﻨﺠﺶ وﺷﻨﺎﺳﺎﻳﻲ ﻧﻴﺎزﻫﺎ ﻣﻴﺒﺎﺷﺪ. آﻣﻮزﺷﻲ ﻧﻘﻄﻪ آﻏﺎزﻳﻦ ﻫﺮ ﻧﻮع آﻣﻮزﺷﻲ اﺳﺖ و ﺗﺪوﻳﻦ ﺑﺮﻧ
ﺑﻨﺎﺑﺮاﻳﻦ ﺑﺮآورد ﻧﻴﺎز آﻣﻮزﺷﻲ از اﻫﻤﻴﺖ زﻳﺎدي ﺑﺮﺧﻮردار اﺳﺖ. ﺗﻴﻢ ﺳﻼﻣﺖ ﺑﺎﻳﺴﺘﻲ ﻛﺎﻣﻼ در دﺳﺘﺮس ﺟﻤﻌﻴﺖ ﻗﺮار ﮔﺮﻓﺘﻪ و 
 ﺨﻮاﻫﻨﺪﻴﻣدرﻣﺎﻧﻲ  و آﻣﻮزش ﺳﻼﻣﺖ آﻧﺎن  ﺑﺎﺷﺪ و ﺧﺪﻣﺎت ﺳﻼﻣﺘﻲ ﻛﻪ آﻧﺎن  -ﻣﺴﺘﻘﻴﻤﺎ ﭘﺎﺳﺨﮕﻮي ﻧﻴﺎزﻫﺎي اوﻟﻴﻪ ﺑﻬﺪاﺷﺘﻲ
ﻛﻨﻨﺪ ﻛﺎﻣﻼ ﺗﻌﺮﻳﻒ ﺷﺪه و ﺑﺮ اﺳﺎس ﻧﻴﺎزﻫﺎي ﻣﺮدم ﻣﻲ ﺑﺎﺷﺪ. ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻳﻦ ﻣﻬﻢ و ﭘﺮ ﻛﺮدن ﻓﺎﺻﻠﻪ ﺑﻪ وﺳﻴﻠﻪ آﻣﻮزش ﺑﺮ اراﺋﻪ 
  آن ﺷﺪﻳﻢ ﺗﺎ ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ ﺗﻴﻢ ﺳﻼﻣﺖ را در ﺷﻬﺮﺳﺘﺎن ﺑﺮدﺳﻴﺮ ﺷﻨﺎﺳﺎﻳﻲ  ﻛﻨﻴﻢ. 
ﺗﻴﻢ ﺳﻼﻣﺖ و ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد ﺑﻪ ﻋﻨﻮان ﺟﺎﻣﻌﻪ ﺗﺤﻠﻴﻠﻲ اﺳﺖ. اﻋﻀﺎي  -ﻣﻮاد و روﺷﻬﺎ: اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ
ﭘﮋوﻫﺶ ﻫﺴﺘﻨﺪ. ﻛﻞ اﻓﺮاد ﺟﺎﻣﻌﻪ ﭘﮋوﻫﺶ ﺑﻪ  ﺻﻮرت ﺳﺮﺷﻤﺎري در ﻣﻄﺎﻟﻌﻪ ﺷﺮﻛﺖ داده ﺷﺪﻧﺪ. ﻟﺬا اﻓﺮاد  ﭘﮋوﻫﺶ ﻛﻠﻴﻪ 
ﭘﺰﺷﻜﺎن و  اﻋﻀﺎي ﺗﻴﻢ ﺳﻼﻣﺖ ﻣﺮاﻛﺰ و ﺗﻴﻢ ﻧﻈﺎرت ﺳﺘﺎد ﺷﻬﺮﺳﺘﺎن ﻣﻲ ﺑﺎﺷﺪ. ﭘﺮﺳﺸﻨﺎﻣﻪ ﺷﺎﻣﻞ اﻃﻼﻋﺎت دﻣﻮﮔﺮاﻓﻴﻚ و 
ﺑﻪ ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ، ﺑﻪ اﻓﺮاد ﻧﻤﻮﻧﻪ ﭘﮋوﻫﺶ داده ﻣﻲ ﺷﻮد ﺳﭙﺲ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎ ﺟﻤﻊ آوري و اﻃﻼﻋﺎت ﭘﺮﺳﺶ ﻫﺎي ﻣﺮﺑﻮط 
  وارد ﻧﺮم اﻓﺰار آﻣﺎري ﻣﻲ ﺷﻮد
ﻣﻬﻤﺘﺮﻳﻦ ﻧﻴﺎز آﻣﻮزﺷﻲ در  ﻧﻈﺎم ارﺟﺎع،  ﻛﻪ دﻫﺪ ﻣﻲ ﻓﺮﻳﺪﻣﻦ در ﮔﺮوه ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد ﻧﺸﺎن آزﻣﻮن از ﺣﺎﺻﻞ ﻳﺎﻓﺘﻪ ﻫﺎ  : ﻧﺘﺎﻳﺞ
(/ ﻣﻲ 41/22(//ﺳﻼﻣﺖ ﺑﺎروري ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )51/54(/دﻳﺎﺑﺖ ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )51/47)ﭘﺮﻓﺸﺎري ﺧﻮن ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ 
ﻣﻬﻤﺘﺮﻳﻦ ﻧﻴﺎز آﻣﻮزﺷﻲ در  ﻧﻈﺎم ارﺟﺎع، آﻣﻮزش  ﻛﻪ دﻫﺪ ﻣﻲ ﻓﺮﻳﺪﻣﻦ در ﮔﺮوه ﺗﻴﻢ ﺳﻼﻣﺖ ﻧﺸﺎن آزﻣﻮن از ﺣﺎﺻﻞ ﺑﺎﺷﺪ.. ﻧﺘﺎﻳﺞ
(/ ﻣﻲ ﺑﺎﺷﺪ. 41/64ﻣﺖ ﺑﺎروري ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )(//ﺳﻼ41/47(/اﻋﺘﻴﺎد  ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )41/39ﺳﻼﻣﺖ   ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )
ﺑﻪ ﺗﺮﺗﻴﺐ، ﺳﻼﻣﺖ ﺑﺎروري  ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ  ﻣﻬﻤﺘﺮﻳﻦ ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ  در  ﻧﻈﺎم ارﺟﺎع در ﮔﺮوه ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد و ﺗﻴﻢ ﺳﻼﻣﺖ ،
  (/ ﻣﻲ ﺑﺎﺷﺪ. 31/49(//ﻣﺎدارن ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )41/22(/ﭘﺮﻓﺸﺎري ﺧﻮن  ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ رﺗﺒﻪ )41/73رﺗﺒﻪ )
ﻴﺮي: ﺑﻴﻦ ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ دو ﮔﺮوه ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد و ﺗﻴﻢ ﺳﻼﻣﺖ از ﻧﻈﺮ ﺳﻼﻣﺖ ﺑﺎروري، ﻣﺎدران، ﻧﻮزدان، ﻧﺘﻴﺠﻪ ﮔ
، ﺗﺎﻻﺳﻤﻲ، اﻋﺘﻴﺎد، ﺻﺤﺖ ﺳﻼﻣﺖ، ﺑﻼﻳﺎ و آﻣﻮزش ﺳﻼﻣﺖ، اﺧﺘﻼف UKPﻛﻮدﻛﺎن، ﻧﻮﺟﻮاﻧﺎن، ﺻﺮع، اﺧﺘﻼﻻت روان، اﻳﺪز، 
ﺗﻴﻢ ﺳﻼﻣﺖ اﻫﻤﻴﺖ ﺑﻴﺸﺘﺮي ﻧﺴﺒﺖ ﺑﻪ ﮔﺮوه ﻛﺎرﺷﻨﺎﺳﺎن ﺳﺘﺎد  ﻣﻌﻨﺎدار وﺟﻮد دارد. در ﻧﺘﻴﺠﻪ ﻧﻴﺎزﻫﺎي آﻣﻮزﺷﻲ ذﻛﺮ ﺷﺪه ﺑﺮاي
  داﺷﺘﻨﺪ.





A Study on the Educational Needs of the Health Team on the Referral System from the Health 
Team's Point of View and the Staff of the Bardsir County Headquarters in 1396 
 
Introduction and purpose: One of the most important duties of the family physician and referral 
system is the provision of basic health care services.In such a way that all health services are 
provided to the population their covered by the Family Physician Program.Determining the 
educational need is the starting point of any type of education and the development of 
educational programs is subject to the measurement and identification of needs.Therefore, 
estimating educational needs is of great importance. The health team should be fully accessible 
to the population and respond directly to basic health, health and education needs.And the health 
services they provide are well-defined and tailored to the needs of the people.Regarding this 
important and filling the gap with education, we decided to identify the educational needs of the 
health team in Bardsir. 
 
 materials and methods: This is a descriptive-analytic study. Health team members and staff 
members are the research community.The whole population of the study population is included 
in the census study.Therefore, the research subjects are all physicians and members of the health 
team of the centers and the monitoring team of the county headquarters.The demographic 
information questionnaire and the questionnaire for identifying needs were given to the sample 




Results: The results of the Friedman test in the staff of the headquarters staff show that the most 
important educational need in the referral system is blood pressure with the average ( 15.74) 
diabetes with the average ( 15,45) fertility with the average( 14,22) The results of the Friedman 
test in the health team showed that the most important educational needs in the referral system of 
health education was the average (14,93) addiction with the average (14.74)and the fertility of 
health with the average (14,46) 
The results of the Friedman test in the health team and in the staff of the staff show that the most 
important educational needs in the referral system are fertility with the average (14.37)blood 




Conclusion: There is a significant difference between the educational needs of the two groups of 
health staff and staff in the educational needs of fertility health, mothers, infants, children, 
adolescents, epilepsy, mental disorders, AIDS, pku, thalassemia, addiction, health, disasters and 
health education. As a result, the training needs mentioned for the health team were more 
important than the team of headquarters staff. 
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